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MARGARET RIVER BUSHFIRES — STATE ALERT SYSTEM 

833. Ms M.M. QUIRK to the Minister for Emergency Services: 
I refer to the state alert system and the anger of some Margaret River residents who received the alert some hours 
after their houses had burnt down in the fires. 

(1) Does the minister now concede that the system’s effectiveness is seriously in question when on the last 
two occasions it was deployed, it failed to deliver timely advice to residents?  

(2) What was done to upgrade the system following similar complaints in the Perth hills bushfires? 

(3) How can Western Australians be confident that they will be alerted in plenty of time to defend their 
homes and protect their families in this upcoming fire season? 

Mr R.F. JOHNSON replied: 
(1)–(3) In relation to the state alert system, yes; I was made aware that some residents in the south west 

received the message after the fire had gone through their area. I was told that is a very, very small part 
and there was a bit of a blip there. Let me say first of all that the state alert system is only one of the 
facilities used for advising people about fires and what to do. The Fire and Emergency Services 
Authority has spent an absolute fortune this year and worked tirelessly with the Department of 
Environment and Conservation, local governments, bush fire brigades and other agencies to try to get a 
message out to residents about exactly what they should do. If they see or smell smoke or see flames — 

Ms M.M. Quirk: That is why there is the headline “Chaos” on the front page of the paper.  

Mr R.F. JOHNSON: Why does the member not listen? Why does she not give her mouth a rest for five minutes 
and listen for a change? Then she will get the answer. I am saying that FESA uses other methods to provide 
updates and encourages residents to use them. The ABC, as I said this morning, is providing a fantastic service. 
It gives out broadcasts on a regular basis to warn people and update people on dangerous situations and the way 
fires are coming. People can also go on the internet and look at the FESA website to see exactly what is 
happening. I think there is also a telephone number for people to use to find out more up-to-date information. 
Police and FESA travel around the areas and use loudspeaker hailers to warn people of fires that are coming.  

Yes, there was a hiccup with one particular area, which got the message when it was more focused for the outer 
area. They are always going to be a bit behind the eight ball. Rather than send the message only to a peripheral 
area, FESA will send it to that area and the one where the fire is at that time as an added bit of insurance to try to 
get people to evacuate quickly. It is unfortunate, but sometimes they will not have had the chance to send the text 
messages out to some areas. As happened in the Kelmscott–Roleystone area, one or two properties will suddenly 
get burnt because of the huge height of the flames and the speed of the fire because of the gusts of wind that 
come through. It is inevitable that we will not cover every possible angle, but FESA certainly does its best. We 
did not have the state alert system prior to a couple of years ago. It is an additional facility to help people. We 
will continue to improve it. We are one of the only states with a system that can be deployed so quickly. Other 
states are still looking at it. 
 


